
Komatsu  
Genuine Support

The longest 
undercarriage 
coverage in  
the industry

PROVIDING SUPPORT FOR KOMATSU GENUINE PARTS —  
ENGINEERED TO LAST, TO GET YOU THE MOST FROM YOUR MACHINE.

Komatsu Genuine 
Undercarriage Assurance

4 years • 5,000 hours

5 years • 6,000 hours

Conventional/General Construction/Grease Sealed Track:

PLUS (Parallel Link Undercarriage System):

Contact your Local PSR for more 
information on this industry-leading 

undercarriage coverage today!



Komatsu Genuine 
Undercarriage Assurance

Your Komatsu Genuine Undercarriage is designed and engineered by 
Komatsu, manufactured by Komatsu, and backed by Komatsu.

SMS Equipment is proud to show our commitment to you by offering 
the longest Assurance coverage in the industry — providing support 
for the quality parts that are built specifically for your machine.

ALL KOMATSU 
GENUINE PARTS 

CARRY 12 MONTH 
UNLIMITED HOUR 

PARTS WARRANTY

Note: All comparisons and claims of improved 
performance made herein are made with respect to the 
prior Komatsu model unless otherwise specifically stated.

Komatsu America Corp. is an authorized licensee of 
Komatsu Ltd. Materials and specifications are subject to 
change without notice. KOMATSU®, Komatsu Care® and 
KOMTRAX® are registered trademarks of Komatsu Ltd. 
All other trademarks and service marks used herein are 
the property of Komatsu Ltd., Komatsu America Corp. 
or their respective owners or licensees.

What Komatsu Genuine  
undercarriage products qualify?
All Komatsu Genuine Undercarriage products qualify for the 
Undercarriage Assurance Program, including but not limited to:
•	 Parallel Link Undercarriage System (PLUS)
•	 General Construction (GC)
•	 Grease Sealed Track (GST)
•	 Conventional Sealed and Lubricated
•	 Dual Bushing

Renewable Terms
For any claim where the parts cost is not covered 100%, 
Komatsu Genuine Undercarriage Assurance terms start over 
for the complete undercarriage or component sets that have 
been replaced.

Program Start Date
Any replacement Genuine Undercarriage installed after 
July 1, 2016 qualifies. Additionally, any new machine 
purchased with a first-fit undercarriage after  
July 1, 2016 qualifies.

Periodic Undercarriage Inspections
Regularly scheduled undercarriage inspections from can 
help plan for service and repair decisions. Inspections can 
be completed wherever it’s convenient and will help keep 
your cost of ownership low. An undercarriage inspection will 
provide you with an report showing component % of wear, 
projected life, and a snapshot of the overall condition of your 
Komatsu machine’s undercarriage.


