
Can a customer add machines to their account? 

Technology machines can be added to a Smart Construction remote 
account at any time, by working with the SMS Equipment Smart 
Construction team.

Can I send a design file to the machine when the 
machine is not online? 

Design files can be transferred to single or multiple machines. The files 
will stay in the machine for 48 hours, until the machine is turned on 
and connected to a cellular network.

Can I view all my registered machines on the 
Remote portal all at once? 

Yes, click the search bar / magnifying glass to make all your registered 
machines appear in a list below. See the following example:

Can I use Smart Construction Remote on  
all machines? 

Smart Construction Remote is available for Komatsu intelligent 
machines and select after market technologies. 

Which mobile devices and / or browsers are 
suggested for Smart Construction Remote? 

Google Chrome, iOS safari and Firefox browsers are recommended. 
Internet Explorer and Microsoft Edge are not recommended as they 
may limit certain functions or access. 

Smart Construction Remote can be used with iOS / Apple or Android 
mobile devices. 

Can this program send files to any location on the 
machine? 

This program is designed to provide the customer with the ability to 
send and receive files from office to machine, and vice versa.
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How do I know if a file transfer was successful? 

Check the status of a file transfer to a specific machine by navigating 
to the machine and clicking the “file transfer” option. Click the 3 
dots button and select “History List”. Transfer status will be listed 
chronologically – by clicking each transfer individually, it will show 
you when and by whom the transfer was made.

To check the status of multiple machine transfers, click the purple 
“multi-file transfer” button. Then click the 3 dots button and select the 
history list. All transfers in your fleet will be listed chronologically.

What does “not transferred” mean? 

The statement “not transferred” is an interim status. One potential 
cause of this status is transferring to a machine when it is offline. Once 
the machine is online, the status should change to “transferring” and 
then either be listed as “transfer complete” or “transfer error”.

Will the file I send to my machine be 
automatically loaded as the design? 

All files sent to the machine are saved in the 3DMC folder on the 
machine. Use the Remote Control function or work with the operator 
to change the active file in the machine monitor. 

How can I download a file from the machine? 

A machine must be online to download files from it. Click the “file 
transfer” option, then click the three dots button and select the 
“machine data download” option. 

Can I send multiple files to the machine at once? 

Yes. You can send multiple files by clicking the “select file” button 
multiple times before transferring. 

I registered a Komatsu machine, but its location 
isn’t showing. How can I fix this? 

Check if the customer name in Komtrax matches the customer 
company name in Smart Construction Remote. These should match. 

If there are still problems, please contact scremote@smsequip.com 
with the machine SN for further steps. 

When I register a machine, can I change and 
customize the name of the machine? 

Yes. As a machine owner, the user has access to change the machine 
name, unit number, etc. To do so, search for the machine in the upper 
right-hand corner, click “Edit” and change name under “Machine 
Name” category.


