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KOWA
SMS Equipment supplies an oil sampling service to our customers called KOWA. This service utilizes a 
laboratory to analyze the essential fluids being used in your machines. Whenever we take a fluid sample, we 
send it out to be analyzed. After it has been analyzed the results will be available on the KOWA site. Often 
these results will help us identify the root cause of problems well before they happen.

What’s in it for you?
•	 Your inspections will be performed by a trained technician

•	 Your equipment will have less downtime as a result of having a planned maintenance schedule

•	 Your equipment will be assessed to identify arising issues before turning into more costly repairs

2 PREVENTATIVE MAINTENANCE SOLUTIONS

Keeping your equipment in healthy 
running condition through an 
effective and professionally planned 
maintenance program actually costs 
less over the life of your machine. 

Preventative maintenance will be 
completed during scheduled intervals 
to ensure that your equipment 
continues to operate at its peak level 
of performance.

Why choose 
SMS Equipment 
Preventative 
Maintenance?
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Preventative Maintenance Programs (PM’s)

Quick Stop Servicing Solution
•	 Guaranteed pricing for the term of your contract. 
•	 Complete machine inspection reports
•	 Follow up report showing defects found
•	 Scheduled fluid analysis at each interval

Available options that can be  
included to customize a program 
to meet your specific needs
•	 Air filters
•	 Belts
•	 Coolant
•	 Travel & KM’s

Fluid analysis bottle supplied at every interval and 
access to all oil sample reports

Fluid analysis at recommended  
scheduled intervals

Intervals scheduled by SMS Equipment employee 
based on equipment usage

PM Machine Inspection

Flexible Payment Plans (Cost per hour, per  
interval or one time payment)

Komatsu Genuine Oil

PM parts shipped by SMS Equipment to location 
based on equipment usage for the customer to 
complete the PM interval

ESSENTIAL
(Customer Completes PM)

GENUINE
SMS Equipment offers a two-tiered 
contract system to better serve your 
PM requirements.

GET YOUR QUOTE TODAY!



CANADA
BRITISH COLUMBIA

Campbell River
1461 Willow Street
Campbell River, BC  V9W 6J6
Phone: 250-286-0694
Fax: 250-286-1505

Chetwynd
4509 45th Avenue
Chetwynd, BC  V0C 1J0
Phone: 250-788-7920
Fax: 250-788-7925

Elkford
#1 Intata Road
Elkford, BC  V0B 1H0
Phone: 250-865-4651
Fax: 250-865-2644

Fort St. John
8911 72 Street
Ft. St. John, BC  V1J 0B4
Phone: 250-785-8161
Fax: 250-787-7323

Houston
Unit #1, 2350 Nadina N Ave
Houston, BC  V0J 1Z0
Phone: 250-845-7911
Fax: 250-845-7917

Kamloops
1785 Versatile Drive
Kamloops, BC  V1S 1C5
Phone: 250-374-6961
Fax: 250-828-2332

Prince George
1063 Great Street
Prince George, BC  V2N 2K8
Phone: 250-564-8841
Fax: 250-562-8691

Surrey
19520 Telegraph Trail
Surrey, BC  V4N 4H1
Phone: 604-888-9700
Fax: 604-888-9699

Williams Lake
1115 Boundary Street
Williams Lake, BC  V2G 4K8
Phone: 250-305-1060
Fax: 250-305-1070

YUKON

Whitehorse
11 Poplar Road,  
Taylor Industrial Area
Whitehorse, YT  Y1A 4L2
Phone: 867-335-9742
Fax: 867-668-3771

ALBERTA

Acheson
11285 274 Street
Acheson, AB  T7X 6P9
Phone: 780-948-2200
Fax: 780-960-0561

Calgary
3320 50 Avenue SE
Calgary, AB  T2B 3J4
Phone: 403-569-1109
Fax: 403-569-1127

Edmonton
16116 111 Avenue
Edmonton, AB  T5M 2S1
Phone: 780-451-2630
Fax: 780-451-2646

Fort McMurray
22K Highway 63 North
Fort McMurray, AB  T9H 3G2
Phone: 780-714-5300
Fax: 780-743-2787

Grande Prairie
9116 - 108th Street
Grande Prairie, AB  T8V 4C8
Phone: 780-532-9410
Fax: 780-539-0532

Hinton 
260 Felaber Road
Hinton, AB  T7V 1Z8
Phone: 780-865-5905
Fax: 780-451-2646

Red Deer
96 Quinn Avenue
Red Deer, AB  T4P 0V9
Phone: 403-340-8343
Fax: 403-340-3887

SASKATCHEWAN

Regina
296 Industrial Dr
Regina, SK  S4P 3C6
Phone: 306-359-3121
Fax: 306-347-8581

Saskatoon
2907 Millar Avenue
Saskatoon, SK  S7K 6P6
Phone: 306-931-0044
Fax: 306-931-3222

NWT

Yellowknife
14 Ellesmere Drive
Yellowknife, NT  X1A 0G1
Phone: 867-669-0738
Fax: 867-669-0897

 

MANITOBA

Winnipeg
147 Mountain View Road
Winnipeg, MB  R3C 2E6
Phone: 204-487-1050
Fax: 204-487-0695

ONTARIO

Greater Toronto Area
14025 Humber Station Rd
Bolton, Ontario L7E 0Z9
Phone: 833-264-4301

Fort Frances
16 Highway 11/71
Fort Frances, ON  P9A 3M2  
Phone: 807-274-9985 
Fax: 807-274-9983

Thunder Bay
5 Haniak Road
Rosslyn, ON  P7K 0C7
Phone: 807-939-2262
Fax: 807-939-2146

Timmins
1961, Riverside Drive
Timmins, ON  P4R 0A4
Phone: 705-264-4300
Fax: 705-264-4322

QUÉBEC

Baie-Comeau
2027, Ave du Labrador
Baie-Comeau, QC  G4Z 3B9
Phone: 418-296-6671
Fax: 418-296-4136

Chicoutimi
205 rue Clément Gilbert
Chicoutimi, QC  G7H 5B1
Phone: 418-549-0022
Fax: 418-543-1994

Laval 
1800 rue Montgolfier,  
Laval, QC  H7T 0L9 
Phone: 450-781-9600

St Augustin-de-Desmaures
120, rue de New-York, 
St-Augustin de Desmaures,  
QC  G3A 0A8
Phone: 418-870-1502
Fax: 418-870-1506

Saint-Bruno
1401 rue Hocquart
St-Bruno, QC  J3V 6B5
Phone: 450-441-1201
Fax: 450-441-4383

 
 

Trois-Rivières
4500, rue Raymond-Bellemare
Trois-Rivieres, QC  G9B 0G3
Phone: 819-375-9383
Fax: 819-375-9520

Val-d’Or
1085, 3e Avenue Est
Val d’Or, QC  J9P 0J7
Phone: 819-874-3733
Fax: 819-874-3727

NEW BRUNSWICK

Fredericton
448 Hodgson Road
Fredericton, NB  E3C 2G5
Phone: 506-457-5544
Fax: 506-457-4310

Moncton
50 Macnaughton Ave
Moncton, NB  E1H 3L9
Phone: 506-857-9513
Fax: 506-857-9449

NEWFOUNDLAND  
& LABRADOR

Paradise
5 St. Anne’s Crescent
Paradise, NL  A1L 3W1
Phone: 709-782-2151
Fax: 709-782-2155

Wabush
10 Second Ave Wabush
Industrial Park
Wabush, NL  A0R 1B0
Phone: 709-282-3777
Fax: 709-282-3778

USA
ALASKA

Anchorage
8895 King Street
Anchorage, AK  99515, USA 
Phone: 1 855-457-3687


